If your operating system is Windows 10, select Start > Control Panel. On the Control Panel, click
the Programs and Features link. (On other operating systems, this may be termed as Program only).
On the Programs and Features list, right-click on Quick Heal antivirus and select Uninstall.

Quick Heal antivirus Uninstaller will prompt for the deletion of Reports. If you wish to reinstall Quick
Heal antivirus after some time, you can clear the Remove Report Files option. Otherwise, press OK.
After uninstallation, your system will prompt you to restart your system for changes to take effect.

Note: Uninstalling Quick Heal antivirus requires administrative right
19.How do | know when my license is expiring?

On the dashboard of Quick Heal, you can see when your license is expiring. If you click this link, you
can see the license details. This helps you know when you should renew your license.

| am using Quick Heal antivirus on a computer that has no Internet but is connected in a
network. How can | can update my product automatically?

You can update Quick Heal whether your computer is connected to Internet if you are in the network.

Set up one computer (may be the server) as the master update machine. Suppose server name is
SERVER.

Make QHUPD folder in any location. For example: C:\QHUPD. Assign Read-Only sharing rights to
this folder.

Select Start > Programs > Quick Heal antivirus > Quick Heal antivirus.

On Dashboard, select Settings > Automatic Update.

Select Copy update files to specified location.

Click Browse and locate the QHUPD folder. Click OK.

Click Save Changes to save this setting.

On all user computers within the network launch Quick Heal antivirus.

Under Settings, go to the Automatic Update page.

. Select Pick update files from specified path.
. Click Browse.
. Locate the SERVER\QHUPD folder from Network Neighborhood. Alternatively you can type the path

as \SERVER\QHUPD.

. Click Save Changes to save the settings.

Note: All your computers will be upgraded automatically. However, 'Update Automatically' is
configured by default.



